JIOrOBOP NYBJIMYHOM O®EPTHI O ITPOJIA’KE TOBAPOB
NHTEPHET-MAI'ABUHA

TepmuHBbI U onpeneeHUs

B Hacrosmelr odepte, eci KOHTEKCT HE TpeOyeT WHOTO, HM)KEIPUBEICHHBIE TEPMUHBI UMEIOT CIIEAYOIIHe
3HAYCHHUS U ABJISIFOTCS €€ COCTABHOW HEOTHEMIIEMOM YaCTBIO:

«Odepray — mnybnuuHoe mnpemiokeHue IlpongaBma, agpecoBaHHOE HEOTPAHUYEHHOMY KpYTy JIMIL
(puzmueckoMy WM IOPUOMYECKOMY JUIY), 3aKIIOYUTh C HHAM JIOTOBOp KYIUIM-TIDOAAXKH (Hajee —
«/loroBop») Ha YCIIOBUSX, COJEpKAIINXCS B IOTOBOPE, BKJIIOYasl BCE €r0 MPHIIOKEHHUS;

«[Tokynarenb» — (uzndeckoe (1eecrmocoOHOe U YIOITHOMOUYEHHOE) HITH IOPUIMYECKOE JTUII0, 3aKITI0UMBIICe
¢ IlponaBuom myOmu4HBIA OroBOp O(hepThl HA YCIOBHSAX, COAEPIKAIIMXCSA B JIOTOBOpE, IyTEM 3aKa3a B
untepHer Marazuae WIN’S PET TECHNOLOGIES (manee — «CaiiT») onpeaeeHHOro B1a ToBapa.
«IpomaBenry — WumuBunyaneHBId  npennpuHuMatens AsapeeB  Axnapei  Banepreuu (MHH
622802163475/OI' PHUIT 306623434800012)

«Ax1uent» — nonHoe u 6e3oroBopounoe npunsitue [Tokynatenem ycnosuii gorosopa (ct. 438 'K PD);

«ToBap» — TIepeYeHb HAMMCHOBAHUI KATErOPUHM «TOBApbI [UIS JKUBOTHBIX», pa3MEIICHHBIA Ha
obuIMaILHOM HHTEpHET-caiite https://winspet.ru/
«3aKka3» — OTIEIbHBIC TO3MIMH M3 ACCOPTHMEHTHOIO IMEPEYHs TOBapa, yKa3aHHBIC IMOKYMATEIeM IpH

o opMIICHIH 3asBKH HAa HHTEPHET-CANTE;

«/locTaBkay — yCIIyT# Mo JOCTaBKe 3aKa3a (ToBapa), He BXOJISIINE B €r0 CTOUMOCTb.

«uTepHer-marazun» — oduiManbHbii  caiit [lpomaBua, comepkaluii OMMCaHWE TOBapa W/HWIH
MPEACTABJICHHBIX Ha (OTOCHMMKAX, YCJIOBHsS IIOKYIKM M JIOCTAaBKM TOBapa IOKYIATeI0, APYIYIO
“H(POPMAITUIO, COTJIACHO MTPABMIIAM MPOIAXKH TOBApa AUCTAHIIMOHHBIM CITIOCOOOM.

«Omneparusty — omara npuobperaeMeix ToBapoB IOCPEACTBOM ILIaTeka BaHKOBCKOW KapToi, SherPay
(Coepllnit), CBIL.
«[InaTexHble CHUCTEMBI» - COBOKYITHOCTH OIEPAaTOPOB IO TMEPEBOJY JICHEXKHBIX CPEACTB (BKIIOYAs

OTIEPaTOPOB DJICKTPOHHBIX JAEHEKHBIX CPEACTB), OAHKOBCKUX IIIATSKHBIX areHTOB (CyOareHTOB), IIATSKHBIX
areHToB, OpraHu3anuii GexepasbHOM MOYTOBOH CBA3M NMPU OKa3aHWU UMHU IUIATEKHBIX YCIYT B COOTBETCTBUU
C 3akoHoAaTenbCcTBOM Poccuiickoit ®enepanuu, ONEpaTopoB IIATEKHBIX CHUCTEM, OMNEPATOPOB YCIYT
IUTaTeKHON MHQPACTPYKTYphl, ONEPaTOpOB yCIyr MH(OPMALMOHHOIO 00MEHa, HHOCTPaHHbBIX IOCTABLIUKOB
IUTATEKHBIX YCIIYT, ONIEPATOPOB MHOCTPAHHBIX IUIATEKHBIX CHCTEM, ITOCTABIIMKOB IUIATEKHBIX MPUI0KEHHMH,
HeoOXoauMoe 11l ocyliecTBiIeHus pacueToB Mexay «I[lokynarensamu» u «lIpogaBmom»

1. O6mue noJso:keHus.

1.1. B coorBerctBun co crarbeil 435 m myHktom 2 crateu 437 I'paxmanckoro Komekca Poccmiickoit
Oenepannu ('K PO) nanHbIi TOKYyMEHT SBISETCA MyOIWYHON OQepToi, U B CIlydae IPUHSATHS W3JI0KEHHBIX
HWDKE YCIOBHM (M3MUECKOE WM IOPUANYECKOE JIMIIO, IPOU3BOIIIEE aKLENT 3TOH 0(epThl, OCYIIECTBISET
OIUIaTy 3aKa3a B COOTBETCTBUM C YCJIOBHSIMHU HACTOSIIETO 1OI0BOPA.

1.2. K orHomenusm mexnay [lokymarenem u I[lpomaBmom mpumensitorcs: monoxkeHus 'K PO o posamuHoit
kymie-ipopaxe (§ 2 rmaBa 30), 3akon PD «O 3ammre mpae morpedutenein» or 07.02.1992 No2300-1»,
[IpaBuia mpogaku TOBapOB AUCTAHIIMOHHBIM crtocoboM (yTB. moctaHoBieHueM lIpaButensctBa PO ot 27
certsopst 2007 r. N 612), a Takke WHbIE HOPMATHUBHBIE IPABOBBIE AKTHI, IPUHATHIE B COOTBETCTBUH C HUMHU.
1.3. lloarBepknenne 3aka3a [lokymarenem Ha caiite IIponaBua siBisiercst akmenToM odepThl, YTO CUUTACTCA
PaBHOCHJIBHBIM 3aKJIIOYEHHIO IOTOBOPA Ha YCIIOBUAX, U3JIOKEHHBIX B oepTe.

1.4. Ha ocHOBaHWH BBITIIEU3TI0KEHHOTO, BHUMATEIHHO O3HAKOMBTECH C TEKCTOM ITYOITUYHON 0(hepThl, U, ecin
Bbl He cornmacHel ¢ KakuM-JIMOO IyHKTOM odepThl, Bam mpeanaraercsi oTka3aThCsl OT MOKYIKH TOBAapoOB,
npenoctaBisieMbix [IpogaBrom.

1.5. Tlokynatenp mnoarBepkaaeT cBoe coryacue ¢ yciaoBusimu U O3 or 27.06.2006 Nel52-d3 «O
MEPCOHAIBHBIX JAHHBIX», YCTAHOBJIECHHBIMH HACTOSIMM CoriameHueM, IyTeM HpPOCTaBJICHHS OTMETKH B
rpage « cornacen Ha 00paObOTKy EPCOHATBHBIX JaHHBIX, & TAKXKE C YCIOBUAMHU OoepThD» pH ohopMiIeHNH
3aka3a. [lokynaTtens npegocTtasisier HHGOPMALIMIO B CBA3U C OOPMIIEHHEM 3aKa3a B MHTEPHET MarasuHe.
1.6. IlpomaBer ocraBisieT 3a cCOOOM MPaBO BHOCUTH M3MEHEHHS B HACTOSMIYIO O(epTy, B CBS3H C 4YeM
[okynarens 00s3yercs caMOCTOATENIFHO KOHTPOJIMPOBATh HATMUME U3MEHEHHH B odepTe, pa3MeIleHHON Ha
Caiite. YBenomienue 006 u3MeHeHUH Hactosier odpeptsl [IponaBen 00si3aH pa3MeCcTUTh HE MO3THEE, YEM 32
7 (cemb) pabourx THEW A0 NaThl UX BCTYIUICHUS B CHILY.



2. Ilpenmer norosopa.

2.1. Tlpogasen o0s3yeTcs mepenaTb B COOCTBEHHOCTh IlokymaTemro TOBap KaTErOPHH «TOBAphl JUIs

KHUBOTHBIX», 3aKa3 KOTOpOTro ocyiecTBieH [lokynarenem dyepe3 HHTEPHET Mara3uH, a MOKynaTelb 00a3yercs

OIUTATUTH U IPUHATH TOBAP, HA YCIIOBUAX HACTOSILETO JJOTOBOPA.

2.2. Hacrosimuii 1OroBOp peryaupyeT peajn3aiuio TOBApOB AUCTAHIIMOHHBIM CITIOCOOOM, B TOM YHCIIE:

2.2.1. 1oOpoBobHBII BEIOOP OKYyTIaTENEM TOBAPOB HA CaliTe MPOJABLIA;

2.2.2. CamocTosaTenbHOe 0 opMIICHHUE ITOKYITIATElIeM 3aKa3a Ha CaiTe MPoIaBlia;

2.2.3. OmnaTa nokynaresieM 3akasa, o) OpMIICHHOTO Ha caiiTe MpoaBIia;

2.2.4.Tlepenaya 3aka3a TOKYNAaTeI0 B COOCTBEHHOCTh Ha YCJIOBUSAX YyKa3aHHBIX HuKe. JlocTaBka ToBapa
(3aKka3a) MOXKET OBITh OCYIIECCTBIIEHA TPAaHCIIOPTHHIMH KOMIIAHHSMH, BhIOpaHHBIMH [lokynaTeneMm u3
nepeyHsi, npeacTaBieHHoro Ha Caiite.

2.3. IlpaBo cOOCTBEHHOCTH Ha 3aKa3 MepexoauT K [lokymareiaro ¢ MOMEHTA OIUIAThl MOJHON CTOMMOCTH
3aka3za. Puck cimyyaitHodl rubenu wim moBpexjeHust Toeapa mepexoaut k [lokynaTento ¢ MoMeHTa
nepenaun ToBapa nepeBO3UHKY.

3. Iopsigok oopmiIeHNs U ONJIATHI 3aKa3a.
3.1. 3aka3z Tomapa ocymectBiasiercsi Ilokymarenem Ha WurtepHer-caiite Ilpomasma https://winspet.ru/
(mamee — Caiir).
3.2. Ilpu peructpauun Ha Caiite [lokymarenb 00s3yeTcs NPEAOCTABUTH CICAYIONIYIO PErHCTPAI[HOHHYIO
nHpopmarmio o cede:
e  (ammaus, UMs, OTIECTBO;
e (bakTHUeckuii anpec JOCTaBKH;
®  ajpec JIEKTPOHHOU MOYTHI;
®  KOHTaKTHBIU TenedoH (MOOHIBHBIHN, CTAIIMOHAPHBIH ).

3.3. LleHsl B MHTEPHET - Mara3uHe yka3aHsl B Bamote Poccuiickoii deneparuu - pyoiis.

3.4. llenn! Ha TOBap ompenenstoTcst [IpoaBoM B OJJHOCTOPOHHEM OECCIIOPHOM IMOPS/IKE U YKA3bIBAIOTCS HA

CTpaHHWIaX MHTEPHET - MarasyuHa.

3.5. ToHast CTOMMOCTB 3aKa3a COCTOHT H3:

— CTOMMOCTH TOBapa B HHTEPHET - Mara3uHe;

— CTOMMOCTH JOCTaBKH TOBApa;

3.6. TokymaTenb oriaunBaeT 3aKa3 JJF0ObIM YIOOHBIM U IOCTYITHBIM criocoboM: baHkoBckol kapToit Ha caiiTe u
[IpH IOMOIIM TTaTeXHBIX cucteM SberPay (Coepllsit), CBIL

- be3HanuM4HbBIN pacyer s IOpUIAYECKUX JIUIIL.

3.7. Tlpu omiare 3aka3a C WCIOIB30BAHUEM ILIATSKHOW KapThl BBOJ PEKBU3UTOB KApThl MPOUCXOJHT B

cucteMe dIeKTpoHHBIX IaTexeld TIAO «CoOepOaHk», KOTOPBHIM Mporren CepTHPHUKANNIO B IHIATSKHBIX

cucremax Visa Inc., MasterCard u MUP Ha coBepmienue onepanuii ¢ ayrentudukamueit 3-D Secure u Mir

Accept. [IpencraBnennsie BamMu nqanHbIe MOMHOCTHIO 3aIIUIIEHB B paMKax CTaHIapTa 0€30MacHOCTH TAaHHBIX

nHaycTpun tiaTexHeix KapT (Payment Card Industry Data Security Standard) m HuKTO, BKITFOYas HaIl

WHTEpHET-Mara3uH, He MOXEeT WX IOIyJUTh.

3.8. ®akT odopmienuss 3akaza uw omIaTel ToBapa moOATBepXmaeTcs HampaieHueMm llokymaterro
3JIEKTPOHHOI'0 MHChMa W/WIM yBenoMJIeHHs Ha TenedoH. B ciydae nemomydenus [lokymartenem mmchma
n/umm yBernomiieHus Ha tenedon, [Tokymartens nomkeH cBa3aThes ¢ [IpogaBIoM mOCpencTBOM AJIEKTPOHHOM
HOYTHI SUppOrt@WInspet.ru st momyueHus OATBEpKACHUST o 3aka3e U 00 omiate ToBapa B TeueHue |
(0mHUX) CYTOK C MOMEHTA OTLIATHL

3.9. VkazaHHas Ha caliTe IleHa TOBapa MOXKET ObITh M3MEHEHa MHTEPHET - MarasuHoOM B OJHOCTOPOHHEM
TIOpSIKE, TIPH ATOM IIeHa Ha 3aKa3aHHBIN 1 orutadeHHbI [TokynaTeneM ToBap N3MEHEHHUIO HE MOUISHKHT.



3.10. B cnyuae Bo3uukHOBeHUs y [lokymarensi BOIPOCOB, KacarOIIMXCsl CBOMCTB U XapakTepucTHK ToBapa,
nepen opopmiieHreM 3aka3a eMy HEOOXOAUMO 00paTUThCS 3a KOHCyNbTanuel k [IpoaaBiry.

4. IIpaBa u 06SI3aHHOCTH CTOPOH.

[Iponasern obs3yercs:

4.1, C MoMeHTa 3aKJIIOUEHHS HACTOSILEro JOroBopa OOECHEYUTh B TIONHOW Mepe HCIONHEHHE BCeX
o0si3arenbeTBa nepex Ilokymarenem, B COOTBETCTBUU C YCIIOBHSIMH HACTOSIIIErO JOrOBOPa M JCHCTBYIOIIETO
3aKOHOJIATENbCTRA.

4.2. TlpomaBen ocTaBisieT 3a cOOOW TNpaBO HEBBIOMHEHHs o00s3aTenscTB 1O JloroBopy B ciydae
BO3HUKHOBEHHS 00CTOSITEIBCTB HEIPEOIOIMMOM CHJIBI, (POPC-MAXKOPHBIX CHTYAIIUH.

4.3. OOpabaTbiBaTh TEpcOHANbHBIE NaHHbIe [lokymaTenst m obecneynBaTh WX KOH(UACHIMAIBHOCTH B
MOPSIZIKE, YCTAaHOBIICHHOM JICHCTBYIOIINM 3aKOHOJATEIbCTBOM.

IIpomasen nmeer npaso:

4.4. be3 cornacoBanus ¢ [lokynarenem, mepeaaBath CBOM IpaBa U 00S3aHHOCTH IO MCIIOIHEHUIO JIOTOBOpa
TPETHUM JIMLIAM.

4.5, Bce nsmenenust o TOBApC U €ro XapaKTCPUCTHUKAX, B TOM YHCJIC IICHbBI BCTYIAIOT B CHUIIY HEMCIJICHHO
I10CJIE€ HY6J'II/IKaI_[I/II/I, U CUHUTAKOTCA JOBCACHHBIMU 10 CBEACHUA HOKYHaTeJIH C MOMEHTa TaKoi HY6J'II/IKa]_[I/II/I.
4.6. Uudopmanus o [Tokymarene MoxxeT OBbITh MepeaaHa oQUIMAIbHBIM OpraHaM CTPOTO B COOTBETCTBHH C
TpeOOBaHUSMH 3aKOHOJIATENHCTBA.

4.7. Nadopmuposats [Tokynarens mo cpejicTBaM HHTEpHETa W/WIK Tene)OHHON CBsI3M, HAa YKa3aHHBIA HOMEp
tenedoHa ykasauHbIi [lokymnarenem.

[oxymarens 00s3yeTcs:

4.8. TlpenocTaBuTh IOCTOBEpHYIO HH(popManuio npu odopmieHun 3akaza: OO, 3/IeKTpOHHYIO IOUTY,
HOMEp KOHTaKTHOTO Telle)OHa, HHJIEKC, PErHOH, TOPOJ, YIUILY U HOMEp JloMa.

4.9. Jlo MOMeHTa 3aKIFOUEHHS JIOTOBOPA 03HAKOMHUTKCSI C COJIEpKAHNEM ITYOJIMYHOro JIOT0BOpa — O(epTEHI,
YCIIOBUAMU OILIATBI U JOCTABKH.

4.10. OdopMuTh 3aKa3 u €ro JOCTaBKy Ha YCJIOBHSAX HACTOSAIICTO JOrOBOPA.

ITokymnaTens uMeeT mpaBo:

4.11. B coorBerctBuu € 4. 4 cT. 497 'K P® nokymnaTtens uMeeT MpaBoO OTKA3aThCs OT UCIOTHEHUS TOTOBOpa
PO3HUYHON KYTUIM-TIPOIXKH TPHU YCIOBHUHU BO3MEIICHUS MPOJABIYy HEOOXOANMBIX PAacX00B, TIOHECEHHBIX B
CBSI3U C COBEPIIEHUEM JIEUCTBUH O UCIIOTHEHHUIO JIOrOBOpA.

5. Onjara 3aka3a.

5.1. Tlokynatens 00s3aH OIUIATHTH 3aKa3zaHHBIA ToBap B TeueHune 1 (ogHOro) GAHKOBCKOTO IHS C JAaTHI
oopmieHms 3akasa.

5.2. Onnata ToBapa cuMTaercsi MPOU3BEACHHONW ¢ MOMEHTA YCIENTHOTO 3aBEPIICHHS OTIEPAIMH MO KapTe WK
MTOCTYTUIGHHS JIEHEXKHBIX cpencTB Ha cuer [Ipomasma. dakrt ommatel moarBepxkaaerca [IpomaBiiom myrem
HarpasieHus [lokynatento nucbMa Ha aJpec 3JIEKTPOHHOU MOYTHI, yKa3aHHbIM [lokynarenem.

5.6. JloroBop KyIum - posia’ku CYUTaeTCs 3aKJII0YEHHBIM ¢ MOMeHTa oriatel [TokymaTtenem Tosapa
6. JlocraBka TOBapa.
6.1. JlocraBka 3aka3a OCYIIECTBIISIETCS IOCIIE TOCTYIIJICHUS OIUIAThI HA CYET IPOAABLIA.
6.2. JlocTaBKa OCYIIECTBIISIETCS] TPAHCIIOPTHBIMU KOMITAHUSIMH, BHIOpaHHBIMU [lonp30BaTenem u3
MPEATI0KECHHOIO TIEPEYHS.
6.3. Puck ciy4aifHo#1 rubeny uiv MoBpeXIeHUs ToBapa rnepexoaut K [lokymarento ¢ MoMeHTa iepenadn
TOBapa MEPEBO3UMKY.

Baxkno! HenpaBuiibHO yKkazaHHbII HOMep TejieOHA, HETOUYHBI agpec MOIYT NPUBECTH K
3ajep:KKe 10cTaBKU. ByabTe BHMMaTebHbI IPH 0(hOPMIIEHUH 3aKa3a.

6.4 O6s3anHOCTH [IpomaBia mo mocraBke ToBapa cuWTaercs BBHITOJHEHHON C MOMEHTa Tepeadd ToBapa B
TPAHCIIOPTHYIO KOMITAHHIO.

6.5. [IpaBo cobctBeHHOCTH Ha TOBap M PUCKU CIIy4alHOTO TOBpPEXEHU W/uinu rudenn ToBapa mepexonsT
Ha [lokynaTens c MOMeHTa Tiepeadu TOBapa B TPAHCIIOPTHYIO KOMITAHHIO.

6.6. IlpomaBerr MPWIOKHUT BCE YCHIIUS ISl COONIOJEHHS CPOKOB JOCTaBKM ToBapa, yCTaHOBIICHHBIX B
Hacroseld odepre w/mnmm Ha Cailite. OnHako 3alepXKM B JocTaBke ToBapa BO3MOXHBI BBHIY
HENPEIBUICHHBIX OOCTOSATENBCTB, Mpom3omieqmmx He 1o BuHE [Ipomasma. Cpok JOCTaBKM 3aBHCHT OT
MecTtoHaxoxaenus [Tokynatens u coctapiser ot 3 (Tpex) 10 30 (TpuAnaTH) KaneHIapHbIX JTHEH.

6.7. Ilokymarens BrpaBe B 000 MOMEHT BPEMEHH OTKa3aThCsl OT 3aka3a O MOMEHTa €ro Iepejaadd B
KYPbEPCKYIO CITy)KOY JOCTaBKHU.



7. Bo3BpaT u 00MeH TOBapa

7.1. OOMeH U BO3BpAT TOBapa OCYIIECTBISIETCS] B COOTBETCTBHH ¢ 3akoHOM P® ot 07.02.1992 N 2300-1 «O
3amuTe mpaB norpedutencity u IlocranoBnenmem [lpaButensctBa P® ot 27.09.2007 N 612 «O0
yTBepKaeHuu [IpaBui mponaku TOBapOB AUCTAHIIMOHHBIM CIIOCOOOM.

7.2. Bosspar u o0mMeH ToBapa ocylecTBISIETCS] B COOTBETCTBHH C 3aKOHOJATEIILCTBOM.

7.3. Tlpu BosBpate mnm oOmeHe ToBapa HaaJeXamero KayecTBa JCHEKHBIC CPEACTBA, OIUIaYCHHBIC
IToxynarenem 3a nocraBky Toapa ot IIponasua k Ilokynarento, He BO3BpaILatOTCsl.

7.4. Bce Bompockl 1o 00MeHy U Bo3Bpary ToBapa HeHaAJIeXalllero KauecTBa, eCiii 3TO He ObLI0 OrOBOPEHO
[TponasiiomM, MPOU3BOASATCS MO CPEACTBAM 3JICKTPOHHOM MOUTHI SUPPOrt@winspet.ru u o Tenedony ropsyeit
muann 8-800-555-40-17.

7.5. T'apanTus Ha ToBap, BO3BpaT U OOMEH TOBapa.

7.6. Bo3Bpat ToBapa HaUIeKAIIIEro KayecTna.

B cootBercrBuu ¢ m.4 c1.26.1. «/lMCTaHIIMOHHBIH crIOCO0 Mpojaku ToBapay B 3akoHe P® «O 3amute npas
norpedureneiiy, Ilokynatens BIpaBe OTKa3aThbcsi OT 3aKa3aHHOTO TOBapa B JIOOOE BpeMs JO MOMEHTa
WCTIOJIHEHHS 3aKa3a, a MocJie MONydeHHsl ToBapa — B TedeHWe 7 (ceMu) JHEW, He cuuTasl JHs MOKYIIKH.
Bo3Bpar ToBapa HajIeKamero KadecTBa BO3MOXKEH B cCJydae, €CIM COXpPaHEHbl €ro TOBapHBIA BUJI,
MOTPEOHUTENILCKUE CBOIMCTBA, a TaKKe JOKYMEHT, MOATBEPXAAIOMNN (aKT U YCIOBUS MOKYIKH YKa3aHHOTO
TOBapa.

7.7. Tlponaserr He HeceT OTBETCTBEHHOCTH B Cliydae HENpaBWIBLHOTO BbiOOpa [lokynarenem XapaKTepUCTHK
WM Mo (UKAIUK TOBAPA, SIBJISIOIErOCs MPEJAMETOM JIAHHOTO JIOTOBOpA.

7.8. Jlns BosBpata ToBapa Hamiexaniero kadectBa [lokymarens HampaBiseT 3asBICHHE C KOIMHUIMH
JOKYMEHTOB, MOATBEP)KAAONMX (DaKT MOKYIKH B MHTepHeT-marasuHe https://winspet.ru/, mo moure, mo
SJIEKTPOHHOM TouTe Support@winspet.ru. TIpogaser; mpuHUMAET 3asBICHUE K PACCMOTPEHHIO B TEYEHHUE 5
pabounx jaHei cornacoBbiBaeT ¢ [lokymarenem ycnoBus BO3BpaTa TOBapa.

7.9. TlponaBern BhpaBe OTKa3aTh B BO3BpaTe ToBapa, eciid BBISICHHTCS, YTO TOBap ObUT B DKCILTyaTAIlWH,
W/WITH IMEeT MEXaHNYECKU e MTOBPEXKICHNUS (TPEIIMHBI, APATIMHBI, CKOJIBI, OTCYTCTBHE YITAKOBKH U T.]I.).

B ciyyae xoppexTHOH oGOpMIIEHHON MIpoLEaAyphl BO3BpaTa IpOJaBell BO3BpALIAET YIIAUYCHHBIE 3a TOBAp
JCHEeXHbIe cpeacTBa B TedeHue 10 pabouux aHell ¢ MOMeHTa nocTyruieHus 3asBieHus Ilokynarens Ha cuér,
YKa3aHHBIN B 3asIBJICHUU.

7.10.T1pu omiaTe MIATSKHOW KapTOH BO3BPAT ICHEXKHBIX CPEICTB 0pOPMIIIETCSA Ha KapTy, ¢ KOTOPOH ObLIa
[IpoMU3BeeHa OIlIaTa 3aKasa.

8. Mopc-mazkop

8.1. JIro6as u3 CTOpOH OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IIOJHOE MM YaCTUYHOE HEHUCIIOJHEHHE
CBOMX 0053aTENbCTB MO HAcTOAIEeMY JloroBopy, ecii 3TO HEUCIIONMHEHNE OBLIO BEI3BAHO OOCTOSTEIHCTBAMHU
HempeomonmuMoit cmitbl. ObcrostenberBa Hempeomonumoit CHitbl 03HAYaIOT Ype3BBIYAlHBIC COOBITHS |
o0cTosTenbeTBa, KoTophle CTOPOHBI HE MOTIIM HU TIPEABUACT, HU MPENOTBPATHTH PA3YMHBIMHU CPEICTBAM.
Takuwe upe3BbIUAWHBIE COOBITHS WM OOCTOSATENHCTBA BKIIOYAOT B ce0s, B YAaCTHOCTH: 3a0aCTOBKH,
HAaBOJHEHUS, MIOXKAPBI, 3MIICTPSICEHUS U HHBIE CTUXUUHBIE OSICTBYSI, BOCHHBIE ICHCTBUS U T.1.

9. Cpok aeiicTBHS HACTOANIETO I0TOBOPA.

9.1. CropoHBI MPU3HAIOT, YTO WCIIOIHEHHE 00SI3aTENHCTB 110 HACTOAIIEMY JIOTOBOPY HAYMHAETCS C MOMEHTA
oopmienns lokymarenem 3aka3a U MPUCOESAUHEHHS K HACTOSIIIEMY JIOTOBOPY.

9.2. Hacrosmmii 1oroBop AEHCTBYET IO MOTHOT'0 UCTIONMHEHUS 00s13aTenbCTB CTOpOHAMHU.

10. IIpouue ycaoBus.

10.1. 3a HeucnoNHEHUE WM HEHAJUIeKAIee UCIIOTHEHNe YCIIOBUI HacTosmero JJoropopa (akienToBaHHOM
[oxymarenem odeptsr [Ipogasna) CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHHU C 3aKOHOIATEIECTBOM
Poccuiickoit @enepanuu.

10.2. B ciy4ae BO3HHUKHOBEHHUS BOIPOCOB W MPETEH3UN CO CTOPOHBI [loKymarerns, oH JT0MKeH 00paTUThCS K
[Iponasuy.

10.3. CTopoHBI TPUMYT BCE MEPHI K Pa3pelIeHuI0 CIIOPOB M Pa3HOINIACHH, KOTOPbIE MOT'YT BO3HUKHYTH IIPH
WCIIOTHEHUH 0053aTEeNbCTB 0 JOTOBOPY WIIH, B CBSI3U C 3TUM, ITyTEM IIEPErOBOPOB.

10.4. B cnywyae ecnmu CTOpOHBI HE TPHILIM K COTJIANIEHUIO, BCE CIIOPHI IOAJEKAT PACCMOTPEHHUIO B
COOTBETCTBHHU C IMPOLEAYPOH, NPEAyCMOTPEHHON 3aKOHOIATENbCTBOM P®D, B cyae mo MecTy HaXOXKICHHS
[Iponasua.

11. O6padoTKa NepCcOHANBHBIX JAHHBIX.

11.1. Odopmisas 3aka3 Ha caiite https://winspet.ru/, ITokynaTenb OATBEPKIAET CBOE COTIache Ha


http://www.zoocenter58.ru/
http://www.zoocenter58.ru/

o0pabotky IlponmaBioMm crienyromux cBouX MepcoHanbHbIX AaHHBIX: MU0, xoHTaKkTHBIA TenedoH, aapec
ANEKTPOHHON TOYTHI, ajgpec mpokuBaHus. OOpadoTKa MepCOHANBHBIX JaHHBIX ocymiecTBiserca [IponaBiuom
B IIEMIX MPEAOCTaBICHUS WHPOpPMaUu 00 ycIoyrax, akUusaX JOSUIbHOCTH, B MapKETHHTOBBIX, B HHBIX
KOMMEPUYECKHX IIENAX, a TAKKE C UEeNbIo cOONMI0IeHns TpeOoBaHu 3aK0HOIaTeIbCcTBA PO.

11.2. TlokymnaTenp JaeT corjacue Ha OCYIIECTBICHUE JIOOBIX JICHCTBUN B OTHOIICHUH CBOMX IEPCOHATBHBIX
JAHHBIX, KOTOPBIE HEOOXOIUMBI JJIsl OCTHXKCHHUS YKa3aHHBIX BBIIIC LIEJIEH, BKIIIOYas cOOp, CHCTEMaTH3aIIHIO,
HaKOIUICHUE, XpaHeHHe (B AJICKTPOHHOM BHJC M Ha OyMa)XHOM HOCHUTENC), YTOYHEHHE (OOHOBJICHHE,
M3MEHEHHE), Tiepeaady, o0e3InuuBanue, OJIOKHPOBaHUE, YHUUTOXKEHUE, Mepeaady MepCOHATbHBIX JaHHBIX, a
TaKKe OCYIISCTBICHHE JFOOBIX MHBIX JCUCTBUH C MOHMMH IICPCOHAJIBHBIMH JIAHHBIMH C y4YETOM
JIEMCTBYIOIIETO 3aKOHONATENIbCTBA

11.3. Cornacue Ha 00paOOTKY TIEPCOHATBHBIX IAHHBIX MTPEAOCTABIISETCSI CPOKOM Ha 5 JieT.

11.4. TlpoxaBer; oOpabatbiBaeT | o0OecreurBaeT KOHQHUIACHIIMAIBHOCTh IEPCOHAIBHBIX JIAaHHBIX B
COOTBETCTBHHU C TPEOOBAHUSIMHU JISHCTBYIOIIECIO 3aKOHOAaTeNIbCcTBA Poccutickoit Denepanuu.

11.5. TloxymaTens yBEJOMIJIEH O TOM, YTO OH BIIpPaBE OTO3BATh HACTOSAIIEE COTJIACHE IyTeM HalpaBICHUS
COOTBETCTBYIOIIETO MMMChbMEHHOTO yBenmoMiieHus [IpoaaBily mo 3JeKTpOHHOM mouTe SUPPOrt@winspet.ru ue
MeHee 4eM 3a 1 (oanH) MecsIl 10 MOMEHTa OT3bIBa COTIIACHS.

ITo Bompocam OIIAaTHI, KA4eCTBa, CBOEBPEMEHHOCTH MOAYUYEHHS YCIYT M APYTMM BOIPOCAM B OTHOIICHHUH
orepanuu 10 Kapre oOpamaitech 1o Teiaedony 8-800-555-40-17 wmm 1Mo  3JCKTPOHHOH IMOYTE:
support@winspet.ru

12. AAPECA, PEKBU3UTHI MNPOJABLA:

WHmuBuIyaIbHBIN TpeqnpuHIMAaTEs AHIpeeB AHapeii BameppeBud

Anpec mis koppecnonnentun: 129344, r. Mocksa, yi. Bepxostackast, 1. 18, xopr. 2, mom. 2
Ten. 8-800-555-40-17

E-mail: inffo@winspet.ru

WNHH 622802163475

KIIIT 0

OI'PHUII 306623434800012

OKTMO 61701000

P/caér 40802810253000004730

BUK 045402601

banx OPJIOBCKOE OTAEJIEHUE N 8595 ITAO CBEPEAHK

K/cuér 30101810300000000601

JeiictByer Ha ocHoBaHMK CBuuerenbcTBa (cepus 62 Ne 001836738 ot 14.12.2006)
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